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Factors affecting the use of Electronic Interactive Media Of

Telecommunication companies in Jordan

Prepared by:
Sahar mahmood said Alkahteeb
Supervised by :
Prof.Dr.Sulieman I. S. Al-Hawary

ABSTRACT

This study aims to identify the factors influencing the use of electronic Interactive
media and telecommunications companies in Jordan, in order to determine the
factors influencing the communication process between the customers and the
telecommunications companies in Jordan, and what is the most Important factor
among these factors.

The study population consists all the participants in the telecommunications

sector in Jordan, who receive electronic services , while the sample of the study
(¢°+) people .
The study concluded that there were four significant factors ( interactive, Self-
efficacy , confidence , and accessibility) on the use of Interactive electronic
means for telecommunications services in Jordan , the study also showed that
there is no statistically significant effect for the use of Interactive electronic means
of communication services in Jordan .

The study included several recommendations , including the continuation of
telecommunications companies to advertise their employees to the question and
inquires of customers, drawing attention from the managers of companies and
their owners to create credibility between the customers and communication
companies, the province of companies to keep abreast of developments in the
wishes and needs of customers, Its activities through interactive electronic media

as this enhances customer confidence.
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Barbara, paola& Cabiddu,Frances, "Social Media Communication strategies
Purpose — While a great amount of literature has focused on
the relationship between communication strategies and corporate
reputation, there is no systematic research on the different kinds of social
media communication strategies. Based on the corporate reputation and
social media
literature, this paper aims to contribute to this gap in the research in two
main ways. First identifying which social media communication strategy
is more effective with contrasting levels of reputations; second, analyzing
the differences between high- and low-reputation companies with respect
to their ability to use corporate communication.
Design/methodology/approach — This paper uses a longitudinal
explorative multiple-case study and theoretical sampling. The research
setting is
the Italian insurance context. The focus of this analysis on one medium,
Facebook, because it is the most exploited in the context of the Italian
insurance sector.
Findings — Six complementary social media communication strategies
were identified: egocentric, conversational, selective, openness,
secretive and
supportive. The results also reveal distinct ways in which high-, medium-
and low-reputation companies’ utilize the six complementary strategies
of communications.
Research limitations/implications — The study is based on a single industry and
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